
TEACHER’S GUIDE



This resource is a useful tool 

for trainers to assist with 

the Literacy and Numeracy 

challenges of students 

studying Tourism and 

Hospitality Certificates I and II. 

This resource will help you to 

assess the L&N strengths and 

weaknesses of your students 

through the diagnostic tool or, 

if you have already identified 

these areas, you can develop 

a course to meet the specific 

needs of your student/s.

About this  
resource

How can you use this resource?

There are several ways this resource can be used.

This course can be used to direct your students to select the 
course strand they are studying, for example Tourism Cert II 
or Kitchen Operations. Students then work through the ‘Check 

My Knowledge”.  These are a series of diagnostic quizzes aimed at 
assessing your students’ strengths and weaknesses. On completion of 
these, the student will be issued with “My Learning Roadmap”. This plan 
lists the strengths and weaknesses as determined by the outcome of the 
diagnostic quiz, and directs students to relevant topic areas.  

The diagnostic is a snapshot of a learner’s abilities on the day, and the 
Learning Plan is a recommendation of the topics that should be studied. 
However if you feel that a learner will benefit from working through 
additional material, this should be discussed and added to the plan.

You, the trainer, can customise a course program by selecting the 
topics you want the students to complete. As you are making the 
selections based on the individual training needs of a student, it 

bypasses the diagnostic step.  

Once you have selected the topics, a unique ID will be created for this 
course, which you will be emailed and you will pass onto your students. 
When the student clicks on this link they will proceed through the topics 
you have selected. See Developing a Custom course for your student. 

This resource can be used as additional support for topics being 
delivered in the classroom, workplace, via a connective device, 
one-on-one, or as a group using a Smartboard.

Students can work through the resource independently.  They can 
access topics they find difficult to understand by using specific 
keywords in the Search tool to locate topics, for example, measure-

ment, money, or chemicals. 
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Topic Clusters

Topics are clustered together 
into areas of study, for example 
the topics related to cookery 
are clustered in “Cookery and 
Catering”, and housekeeping and 
reception topics are clustered in 
“Accommodation”.

An industry pro-
fessional gives an 
overview of the topic 
highlighting the 
importance of the 
subject

Video presentations 
break the topic into 
smaller sections.  
Associated literacy 
and numeracy 
is taught within 
industry context. 

This is a glossary of 
terms used in the 
topic. Learning styles 
are catered for in the 
audio, video  and 
Look-Cover-Write-
Check activity.

This section offers 
c o n t e x t u a l i s e d 
activities for practice 
of skills and reinforce-
ment of knowledge.

Check It is 
a formative 
a s s e s s m e n t , 
making recommen-
dations to proceed 
to the end quiz or 
further practice.

How a topic works



The “Course Ready Quiz” is a series of short 

assessment tasks that are holistically bundled,  

similar to the Diagnostic test. Literacy and 

numeracy, aligned to the course strand, is 

tested. 

On successful completion of this quiz, students 

will be issued with a ‘Course Readiness’ certifi-

cate. This should be given to you, the trainer, 

as evidence of completion, indicating that the 

student has a satisfactory understanding of the 

literacy and numeracy necessary to complete a 

Certificate 1 or 2 Hospitality / Tourism Course. 

If a student is having difficulty and has 

attempted the “Course Ready Quiz” numerous 

times and not received a ‘Course Readiness’ 

certificate, they need to notify you, and discuss 

their difficulties.  

REMEMBER - online resources are not suitable 

for everyone! 

For example, students from non-English 

speaking backgrounds, students with only very 

basic Literacy and Numeracy skills, or even 

students experiencing difficulties with the 

online eLearning environment, may need some 

individualised assistance.  

Alternate strategies
A trainer or specialist L&N support teacher 

could:

•  work through the topics one-on-one with 

students to help build confidence in using an 

online resource. 

• use the resource concurrently with the 

topics being covered in class.

• use the resource with a group or class 

prior to introducing a new topic. 

• work with students to help build their 

confidence before introducing the resource.

The pre-VET resource, the ‘Fliplets’ could be 

used to develop some basic understandings 

before introducing this online resource. See 

fliplets.net.au 

 



Courses
Choose from these course strands:

These course strands are set up to show the required topics that 

a student needs to complete.

NODES also offers flexible 

Custom Course creation 

whereby the trainer 

chooses the relevant 

topics and assigns them 

to a student or class. 

Strengths Indicator

Once a student has completed the Diagnostic step, the results will be reflected in the My Learning 

Roadmap. In addition to this, students receive a visual cue about their strengths and weaknesses 

in certain areas of study (clusters), based on their results.

Any cluster that scored 75% or above will be displayed in blue. If the student’s results are below 

75%, the cluster will be displayed in red with a recommendation to work through the topics. 

This information will be stored for the duration of the browser session, meaning it is no longer 

available once the browser is closed. 



Developing a Custom Course for your student
You can develop your own customised learning program for your 

student or the class. 

How to create a custom course?

1. Go to the TEACHER RESOURCES page > Topic per Clusters 

2. Choose the icon on the far right (Custom Course) 
 
2. Make a selection of topics by ticking the boxes  

2. A unique ID code will be generated 
 
3. You can email this ID code to the student from the site, or give it to 
the student.
 
4. The student enters the course by following the link in email, then 
works through the topics you have prescribed, as well as the End Quiz.
 
5. On successful completion the students will print off the End Quiz 
results and will be required to hand to you as proof of completing the 
course and give to you as proof of completing the course.

IT Requirements
Minimum requirements to 

run NODES:

Internet connection 

Browser IE7+, Firefox 
10+

Javascript enabled

Flash Player 9+ (for 
Check it quizzes)

Speakers or 
headphones




